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FY2019 EOL products notice

Dear Valued Customer:

Thank you for choosing SEIKO EPSON CORP. Timing Products as your products of choice.

SEIKO EPSON CORP. always makes any effort to improve the characteristics and performance of our
products. However we regret to announce the following products end of life.

The Last time buy and the Last shipment schedule are following:

We appreciate if you will confirm the final number of orders for these products.

1. Products Affected, Schedule and Recommend Alternatives

Product Product Number Last time buy Last Shipment Recomme_nded
Alternative
FA-365 Q22FA3650xxxX XX
FA-238-238V
FA-238G X1E00031100xx xx TSX-3225

SG-3032JC 3101JCOXXXXX XX
2 March/31/2020 | Sep/25/2020 | SG-3030JC

SG-3040JC Q3103JCOXXXXX XX SG-3040LC

C-4 Type Q12C40001xxxx XX

FF-32N Q51FF32N0xxxx xx

2. Conclusion/Action Request

We would greatly appreciate your approval of this EOL notice and issue your LTB of the affected products
by above schedule.

If you have any questions or require additional information about this ECN notice, please contact your local
EPSON device sales office.

Sincerely yours,
Seiko Epson Corporation

SEIKO EPSON CORPORATION SALES & MARKETING DIVISION. DEVICE SALES & MARKETING DEPARTMENT
421-8 Hino, Hino-shi, Tokyo 191-8501 JAPAN



